110 YCTPAHEHHIO HEJOCTATKOB, BLIABJCHHBIX B X0/1C NIpoBe/cHHs B 2024 roly HE3aBUCHMOI OLICHKH KAueCTBA YC/IOBHI OCYIECTBIICHHS 00Pa30BaTELHOI ACATEILHOCTH
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Henocrarkn, H ponpusiTHs Orsercraenmsill CBe/ieHHs 0 X0/1e PeATH3ALHH MePOTIPHSITHSI
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00pa3oBaTeILHON AEATeLHOCTH 00pa3oBaTeNBLHOI AESTENLHOCTH JI0JIKHOCTH)
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L OTkprITOCTH H K0CTYNHOCTL HHGOPMALIHK 06 0praHu3auMK, oy meCTBAsIOWIETH 00pa3oBaTEILHYIO AESITEILHOCT

Henocrarkos no JIAHHOMY KPHTEPHIO HE BbISIBJICHO

I1. Kom@opTHOCTH ye/10BHii, B KOTOPBIX 0CYIIECTBSETCS 06PA30BATEILHAS AEATEALHOCTD

HenocTaTkoB 110 JaHHOMY KPHTEPHIO HE BbISBJIEHO

1L Jloctynnocts 06pa3oBaTe/ibHOil AeATELHOCTH /UIS HHBAJIHIOB

Orcyrersue B 06pasoBatenbHOii OpraHu3aLn
Ay0MpOBaHHs HAANKCEH, 3HAKOB M HOI TEKCTOBO 1
rpaduueckoii HHOPMaLMK 3HAKAMH, BBITIONHEHHBIMH

penbeHo-ToueuHbM wpHdrom Bpaiins

OGecneunts B oprau3aumun 1y6iupoBanme Beex Banamuna Onbra
MHGPOPMALMOHHBIX HOCHTEJIEH, BBINOTHEHHBIX PesbedHO- 01.12.2025 Bsiuecnasosna
ToueuHbIM WwpHToM Bpaiins JIHPEKTOP

1V. Jlo6poxkenaTeibHOCTD, BeAIMBOCT PAGOTHHKOB OPraHM3alHH




He Bce nostyuarenn o6pa3oBaTeNbHbIX yCIyr

OpraHn30BaTh MPOBEJICHAE HHCTPYKTaKEH (CEMHHAPOB,
KPYIJIBIX CTOJIOB H T.1.) PaGOTHHKOB, 00€CTEUHBAIOLLMX
NePBHYHBIA KOHTAKT H HHOpMUpOBaHHe noayyarens
yeayru (pabOTHHKH CIIPaBOUHO#, BAXTEPBI M NPOUME),

Banamuna Onbra

YAOBJETBOPEHBI 100POKENATEIIBHOCTBIO, BEAIHBOCTBIO
paboTHHKOB 06pa30BaTe/IbHON OpraHu3aliy, HanpasIeHHbIH HA COOMOICHHE YTUMH COTPYAHHKAMH
ofecrneynBaloMX NepBHYHbIH KOHTAKT H HOPM JIEJIOBO# THKH, € NIEPHOAMUHOCTBIO He pexe | pasa B 01.12.2025 BsiueciaBoBHa
HH(POPMHPOBAHHE MOJTYHATENA YCIYTH NPH KBapTal. JIHPEKTOP
HENOCPEACTBEHHOM obpallieHnu B opranusaumio (3,5% or PaspaGotath W yTBEPAHTb HHCTPYKLIMH / PErIaMeHT
0061Iero YMca ONPOIICHHBIX PECTIOHICHTOB) OTBETOB Ha OOpaleHHs OT nojiyaTeseH ycayr uis
COTPY/IHMKOB, 00€CTIeUHBAIOIINX NEPBUYHBIH KOHTAKT H
MHPOPMHPOBAHHE NOTYHATENS YCITYTH.
He Bce nosyuarenn o6pasoBaTesibHbIX YCIyr
OpraHu30Bath ¥ NIPOBOIMTH He pexe | pasa B kBapTan
YZIOBJIETBOPEHBI I00POKENATEILHOCTBIO, BEAKIMBOCTHIO
& MHCTPYKTaKH, HaNPaB/ieHHbIE Ha cOOMO/IeHHe Banamuua Onbra
paGoTHrkoB 0Opa3oBaTe/IbHON OpraHH3aluH,
COTPYAHHKAMH, 00ECTIEYHBAIOIIMMH HETIOCPEACTBEHHOE 01.12.2025 BsuecnaBoBHa
obecrneynBaIOIMX HEMOCPEICTBEHHOE OKa3aHHe yCITyTH
s OKa3aHue yCIIyru nph 0OpallieHHH B OPraHH3aLMIo, HOPM JIHPEKTOP
npu obpatiexnn B opranusaumio (4,59% ot obwero uncna S
JIeTIOBOH ITUKH.
ONPOLIEHHBIX PECNOHIEHTOB)
He Bce nosyuarenn obpazoBaTesibHbIX yCayr
Pa3paborarh NamMATKH JUIs COTPYAHHKOB OPraHH3aluy1 no
YJIOBJIETBOPEHBI I00POKEIATEILHOCTBIO, BEAIMBOCTHIO Banamuna Onbra
. NPeAOCTABICHHIO HHPOPMALIMH NIPH AXCTAHLHOHHBIX
paboTHHKOB 00pa30BaTEILHON OPraHU3aLHK NP . 01.12.2025 BsuecnaBoBHa
2 (opmax BzanmozeiicTsus (TeneoHHas CBA3b, MEKTPOHHAS
MCIO0JIb30BAHMH AMCTAHIHOHHBIX JOPM B3anMOIeHCTBHA flo4Ta) JIMpEeKTOp
Ta).
(2% ot 061Iero YHeaa ONPOLLIEHHBIX PECMIOH/IEHTOB)
V. Yaosaersop Th YC. 006pa3oBaTEILHOI AESTEILHOCTH Opranu3aumei

Pa3paboTarh MEPONPUSATHSA, HANPaB/ICHHbIE HA YKPEIUICHHE

MMHMJIKA W TTOBBILLICHHE NMPECTHKA Om_u&uowm,_.m:rzo_,m

Banamuna Onbra

He Bce nosyuarenn 06pa3oBaTe/ibHbIX YCIYT FOTOBbI OpraHu3aliu U YTBEPANTH rpaduK UX NPOBEICHHS.
KOMEH10BaTh 00pa30BaTe/IbHYIO OPraHu3almuio ITpoBeieHHe OTKPBITHIX OTHETHBIX MEPONPHATHI /U1
5 pe P Vh_o P POBCH = i ponp 01.12.2025 BsuecnaBoBHa
POACTBEHHHKAM H 3HAKOMbIM (8,84% o1 obuiero uucna POHTEIIBCKOI 0OLIECTBEHHOCTH; YHacTHE B KOHKYPCaxX ApesTop
ONPOLIEHHBIX PECTIOH/IEHTOB) (hes1epaibHOrO M PErHOHATLHOTO YPOBHS, MyOIMKaLMH B
CMH ¥ COUMAIBHBIX CETAX, YHACTHE B BbIE3/IHBIX
MEPONPHATHAX.
Ob6ecneunTs cBOEBpeMenHOe HHPOPMHUpOBaHHE
He Bce nosyuaresin 00pa3oBaTesibHbIX yCayr 06yualoumMxesa M poAHTEei (3AKOHHBIX NPeACTaBHTENeH) Banamuna Onbra
6 yaoBneTBopetbl rpadmkom paboTel oprasusaiiu (5,89% ot 00 u3MeHeHusx pacnucanusa. Opranu3osathb 01.12.2025 BsuecnasoBHa
061ero YHeIa ONPOLICHHbBIX PECTIOH/IEHTOB) uHDOPMHPOBaHHE uepe3 eKTpoHHbIi aHeBHuK, Chepym, JIMPEKTOP
POAMTENbCKHE COOPaHHA.
Pa3BuTHe MaTepHaNbHO-TEXHHUECKOH Gasbl s
He Bce nosnyuarenn oGpasoBaTesibHbIX yCayr KOM(OPTHBIX YCIIOBHI NpeObiBaHNA 00y4arOMXCs ¢
. - a chz oT3) _wMu CIIo bn:.wﬂua Bna Onses
4 b H A
y B 01.12.2025 BauecsianoHa
JIMPEKTOP

Y/IOBJIETBOPEHbI B LIEJIOM YCJIOBHAMH OKa3aHHs
oGpa3oBaTesibHbIX YCIIyT B 00pa3oBaTe/IbHOM OpraHu3al1m

[poBe/ieHHe KOCMETHYECKOrO PEMOHTA KabHHETOB,

KOPHJIOPOB, TYaJleTOB.
CINOPTHBHOTO HHBEHTAPA.

O0HC

(7,18% ot 061Iero Yncaa ONPOLICHHBIX PECTIOH/ICHTOB)




